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INTRODUCTION

This is a basic guide to tent maintenance which 
if followed will extend the longevity of our tents. 
Although different climates will age the tents at 
a slower or faster rate, this is a generalized 
guide to try and encompass all climates but we 
are always available to advise our clients to their 
specific requirements.

We are continually updating this guide based on 
our own and our client’s experiences so please 
feel free to share any constructive ideas and/or 
findings for us to review.

Like with any structure, our tents do best when 
well taken care of, they are a big investment and 
we encourage all our present and future clients 
to realize the longest life out of our tents 
through regular maintenance.

Hamak Hotel, Mexico



There are three types of steel that we use 
for the tent frames; mild steel, 304-grade 
stainless steel, and marine 316-grade 
stainless steel.

Mild Steel Frames with hammered 
coated finish

Our inner tent hanging system is unique. It 
is point loading, so weight is distributed 
across multiple points across the entire 
structure surface.

HUMIDITY
Persistent rust issues can be tedious to deal 
with. Choosing the right frame for ones 
environment when ordering is crucial. When 
in doubt, err on the side of caution, and use 
a higher-grade steel to ensure that rust 
issues don’t ruin the tent.

OCEAN AREA
Mild steel frames will eventually rust if in 
close proximity to the ocean and also with 
time in a high humidity climate. Though 
the frames are hammer coated, it’s always 
a good option to apply a high quality rust 
resistant paint to the frame. This is an 
economical and easy way to protect the 
frame from potential issues with rust.

This requires that before the tent is even 
set up, all the frame components should 
be painted on the inside surfaces and then 
left to dry well. The easiest way to paint 
the inside surface is with a rigid metal rod, 
with a loop on one end, insert a sponge – 
the sponge gets soaked in the paint and 
then ramrodded through until the inner 
steel frame tube is well coated with the 
paint. This is a bit of a messy job but will 
be well worth the effort.

STEEL FRAMES 



304 grade stainless steel is a very good 

stainless steel which requires some minor 

maintenance if close to the ocean.

Mostly, there is little to no maintenance 

required. If the tent(s) are close to the 

ocean, the frame may develop what we call, 

“Tea Staining”. Tea Staining is a thin 

brownish coating that will appear on the 

outer surface of the frame and will only be 

most visible on the exposed tent corners. If 

left alone, the frame will be just fine but in 

most instances it looks better to just wipe it 

off with a soft cloth and WD40 – Spray 

WD40 first onto a dry cloth and then wipe 

the steel surface clean. It is better not to 

spray WD40 directly onto the steel as it may 

over-spray onto the canvas.

316 STAINLESS 
STEEL FRAMES
The 316-grade stainless steel is the best 

marine grade stainless steel that we 

offer. This grade of stainless steel will 

not allow any Tea Staining to occur and 

requires no maintenance at all.

FABRICS
For fabrics, regular, easy visual inspections 

need to be done. It is most important to 

clean the fabric when any dust, sand, dirt or 

debris is observed.

Unattended dust, sand, dirt or debris on 

fabrics can lead to degradation of the 

fabrics, and/or the stimulation of mold 

growth. Even though the fabrics may 

appear to be clean it is best to maintain a 

regular cleaning program.

304 STAINLESS 
STEEL FRAMES

OUR MATERIALS : DESIGNED TO LAST
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The shade fly is the main ‘sacrificial element’ of the tent as it is the 

most exposed component, designed to protect the tent and 

components below it. The best way to keep the shade fly clean if 

not in a high rainfall area, is to occasionally water it down to 

remove any dust and dirt.

This can be done with a water hose with a fine pressure nozzle or a 

pressure washer so long as the nozzle is far away enough from the 

fabric so as not to cause damage to the fabric or stitching. The 

same treatment would apply if one had a problem with bird, or 

monkey dung. In drier regions cleaning should be done every 6-9 

months.

Loosen the tension chains, lift up the shade fly to clean the inner 

and outer surfaces. Depending on the climate this may only need to 

be done once or twice a year. Do not use any form of bleach as a 

cleaning agent.

In high rainfall and or forested areas, be sure to look out for any 

greening (moss etc.) that might occur and as a result the frequency 

of cleaning may be every 4-6 months.

CLEANING THE SHADE FLY

NOTE : It is highly 
recommended that one 
extra shade fly for each 
tent is purchased at the 
same time as the tent 
order. The shade fly is the 
sacrificial element, and 
shipping a spare one and 
having it on hand is much 
less costly in the long run 
as it is expensive to send 
via air cargo and ocean 
freight is too long of a 
process in an emergency 
situation. Down time for an 
accommodation means 
loss of revenue for a resort.

Kasbah Tamadot, Morocco
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TOOLS

SPONGE

BRUSH

VINEGAR

The PVC rain fly should be cleaned at the same time as the shade 

fly is cleaned. Do not use any form of bleach as a cleaning 

agent.

To clean the outer surface of the rain fly, one may have to use multiple 

ladders and a scaffolding plank between them to make it easier. The 

shade fly will need to be pushed up as far as possible towards the apex 

of the tent to expose the PVC rain fly. 

Again use a water solution with white vinegar and attach the same 

medium brush to a pole long enough to reach the apex to scrub the rain 

fly down. Once closer to the outer edges, one can then use the brush by 

hand to make it easier. Once complete, the rain fly should be well rinsed 

clean with water. Please note that it may not be possible to remove all 

marks or stains but do at least make sure that the fly’s have been well 

cleaned.

Once cleaned and completed, both fly’s should be tensioned back up 

again.

It is suggested that the shade and rain fly be cleaned at the 

same time.

CLEANING THE RAIN FLY

Sinya on Lone Man Creek, USA
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CLEANING THE RAIN FLY

Koyao Island Resort, Thailand



In very hot humid conditions it is NOT good to keep 

the tents closed up with no ventilation, as this 

practice will encourage mold to grow. Airflow, AC 

and/or fans help a lot with keeping mold away. If 

mold is spotted, it is best to treat it immediately with 

a 50/50 mix of water and vinegar, or some other 

mild anti-fungal treatment with a sponge or cloth.

INNER CANVAS WALLS
The interior of the tent should be wiped down at 

least every 3-4 months in the same way as the outer 

walls are treated. It is also a prudent maintenance 

practice to roll down all canvas storm flaps at least 

once a week (or fortnightly) to make sure no critters 

or insects are using them as a cozy sheltered 

‘home’.

VINEGARSPONGE

OUR TENT CANVAS
There are 3 main areas of concern when it comes to the maintenance of the canvas: Where the top 

of the walls and roof meet, the inner walls and the outer walls.

This is an important part of the tent to maintain as most dust and dirt will tend to settle here.

Note that under normal conditions this area is not exposed to rain and ideally one should use 

compressed air or a vacuum cleaner to clean this area. Its not that easy to access this area so one 

may have to loosen the body poles a bit to gain better access. Alternatively it is best done once the 

fly’s are being cleaned and loose.

If possible one should try to vacuum the entire roof as far as possible. Again using a long stick or 

pole to assist in reaching as far as possible is something we recommend. At the time when the walls 

need to get painted with canvas compound, it would be a good idea to paint this narrow wall/roof 

junction “gutter” with the same compound.



When the canvas walls are wiped down, so should all 
the window storm flaps be rolled down and also 
cleaned. The same applies to the window screens, they 
also collect a lot of dust, and should be wiped down on 
the inside and outside of the tent. At no point must one 
use any type of scouring pad or brush, as it is not 
good for the canvas. Only a soft cloth or sponge is 
required.

Keeping the outer canvas clean as well as the PVC 
mud-flance strip at the bottom of each canvas wall is 
a minor job, but is critical to the longevity of the 
fabrics.

OUTER CANVAS WALLS

It is suggested that the tents outer canvas be wiped down with a soft sponge using the same water 
and vinegar mix to keep the canvas clean. Preventing dirt from building up is better than having to 
deal with bigger issues later. We suggest that the tents be sponged down at least once every 
month or two (as one would normally do with glass windows and doors) and even if the canvas 
looks clean, it is surprising to see how much dust accumulates. 

VINEGARSPONGE

Once every two to three years, (depending on climate) it is best to apply a type of water based 
paint which we call “canvas compound”. This compound gets applied without dilution and best 
applied with a soft paintbrush or narrow roller. The compound will restore UV protection, FR 
protection, anti-rot, waterproofing, and original canvas color, which will extend the life of the 
canvas. On a less frequent basis the interior can also be painted down when needed.

4 Rivers Floating Lodge, Cambodia



This is tough to clean, because of the ceiling liner size and the 

metal apex cone that is attached to it. Even though these fabrics 

are preshrunk they can still shrink a bit if washed in warm or hot 

water. It is best to wash them by hand with a good quality laundry 

detergent, rinse them out well, and allow air-drying before 

reinstalling into the tent roof. 

Curtains should be handled and washed in the same way. 

Alternatively we now also offer the inner ceilings made out of 

lightweight canvas which do not need washing, only the same 

treatment as the canvas walls. It is a bit more expensive that the 

cotton inner liner but well worth the investment.

INNER COTTON CEILING
LINER AND CURTAINS

Note: To avoid airfreight 
costs, it is highly 
recommended that an 
extra set of inner liners 
and curtains are 
purchased at the same 
time as the tent for 
immediately replacement 
while the dirty set is being 
cleaned (particularly for 
resorts).



TENSIONING
One of the more important factors in tent 
maintenance is to be sure that at all times 
that the canvas walls and both roof fly’s 
are always kept under tension but not 
over tensioned where the gussets or 
stitching are under stress.

A well-tensioned tent will hold well in wind 
but a tent with baggy fabrics makes it 
very vulnerable to wind damage. In 
tensioning the canvas body poles, one 
must in particular be cautious of stressing 
the stitching on the canvas body pole 
sleeves.

The inspection for this type of 
maintenance is easy to do visually and to 
manually test parts on regular walk-by 
inspection.

Even though 80 to 90 percent of the 
populations living in storm-prone areas 
have never experienced the core of a 
hurricane, a disaster, if not a catastrophe, is 
waiting to happen with every hurricane 
season. It's only a matter of time. When it 
comes to tents in these type storms, they 
are not designed to withstand such intense 
wind forces but therein are the advantages 
of having a tent in that it can be taken down 
quickly and stored or alternatively brought 
down, covered in a tarp and lashed to the 
deck only to be re-erected after the storm 
has passed.

There are normally a lot of warnings these 
days when such storms are approaching a 
landfall, which provides enough time to 
takedown and secure your tents. It is 
imprudent to think that fabric structures will 
be able to take the abuse of such a forceful 
and aggressive type weather system.

It is not necessary to take the roof frame 
down though it may sustain damage from 
flying debris. The roof fly’s should either be 
removed or if one is willing to risk the storm, 
the fabrics can be furled (rolled up) along 
the length of the frame until they reach the 
ridge from either side and can then 
collectively be lashed to the frame that no 
part is loose or can flap around in the winds 
and cause damage to itself or the frame.

It is not the steady wind that one needs to 
concern one’s self about it is the rapid 
high-speed gusts that will cause the most 
damage to a tent.

This is a topic of discussion that frequently 
comes up when some customers consider 
purchasing a tent. Before going further it is 
best to understand that these types of 
storms are the largest most powerful and 
devastating weather systems found on 
Earth. They can cover vast areas and 
cause extreme damage to structures and 
often lead to the death of many people 
who are caught is their destructive paths.

Though they can vary in size and intensity, 
Hurricanes, Cyclones and Typhoons (the 
same weather systems with different 
names depending on geographical area 
where they occur) are all very serious and 
dangerous weather systems and not to be 
underestimated in anyway whether it is for 
a solidly constructed building or for a tent 
in its path. 

Hurricanes, Cyclones, 
Typhoons, Tornadoes



Critters can cause serious damage to tents if one is not protective of this potential problem. 
Leaving tents closed and/or not in use will generally attract critters due to the simple lack of 
activity. Even rolled up canvas storm flaps make this secure space attractive to critters and 
one should frequently roll them down not only for critters but also insects. Birds have also been 
known to take shelter in these confined spaces.  

Critters, and in particular rodents are prevalent in almost every type of landscape. The best 
protection is to try preventing them from even getting close to the tent by putting inverted 
cones on the posts supporting the deck and stairs, wherever possible. It is not easy to keep the 
outside of a tent rodent proof if they are prevalent in the area. Our tents are completely sealed 
units (if set up correctly), therefore rodents, snakes and monkeys will not get inside the tent if 
the doors are kept closed, and there  are a few preventative measures one can take:

● Rodent traps
● Rodent bait
● Scent deterrents such as moth balls (Naphthalene) placed in each end of rolled up outer 

storm flaps
● Ensuring no food or other exposed edibles is left exposed in tents, as they will become 

an attractant to rodents and other critters
● Monkeys may defecate on the shade fly. This should be hosed off right away. They may 

also try to get inside the tent.  Lock the doors or zips to prevent this from occurring.

CRITTERS : Rodents, Monkeys & Snakes

Hamak Hotel, Mexico



info@alamliving.com 

CONTACT US FOR ANY FURTHER INFORMATION


